
Event Cancellation
Insurance



Why is it important?

Event Cancellation
Insurance for
community and 
not-for-profit groups 

If your community event gets
cancelled, postponed or
abandoned unexpectedly and
beyond your control… Event
Cancellation Insurance may help.
 
Local events take a truckload of time,
energy, dedication and money to put on.

A destructive storm, bushfire, or venue
issues can cause havoc with your planning
or force you to cancel, postpone or cut short
your event.

If the worst happens and your event is
called off, Event Cancellation Insurance can
help cover any financial loss suffered by
your organisation as a result.

Eligibility: 

Community groups invest a lot
of time and effort into planning
events for their communities,
and protecting that investment
is crucial.
Event Cancellation Insurance is ideal for
events with a budget of $30,000 or more.

We recommend securing cover as early
as possible, ideally 2-3 months in
advance.

The Policy requires you to take all
reasonable steps to prevent or minimise
any potential loss related to cancellation.

When should you take out
Event Cancellation
Insurance?



If the show can’t go on, back your financial
investment against these risks: 

Adverse weather People risks Venue Risks

Political risks Forced event closure Threat/Acts of Terrorism

Cancellation due to heavy rain,
flood, high winds, bushfire,
excessive heat, snow,
lightning, earthquake, cyclone
or extreme weather that
affects safety.

Cancellation due to a key
performer being unable 
to appear due to illness, 
accident or death.

Cancellation due to power
failure, failure of transport
services, inability to setup in
preceding days or car parking
facilities unusable due to soft
grounds.

Event cancellation due to
civil unrest caused by
protests or demonstrators.

Closure by public
authority due to health
and safety risk.

Event cancellation due to
terrorism or bomb threat,
including threat or the
actual act.

*Note: Excludes communicable or infectious disease, including COVID-19.



localcommunityinsurance.com.au 

1300 853 800 insurance@lcis.com.au

Like you, we’re 
about community.

Local Community Insurance Services (LCIS) is a division of JLT Risk Solutions Pty Ltd (ABN 69 009 098 864 AFS Licence
No: 226827) (“JLT”) and is a business of Marsh McLennan. JLT arranges Insurance and is not the Insurer, and may under
binding authority act as an agent of the Insurer and not on your behalf.

If JLT cannot issue Insurance to you as an agent of an Insurer because the underwriting information you have provided
means that the insurable risk falls outside of our Binding Authority, JLT can instead arrange your Insurance on the open
market as your agent. In this instance, JLT will be acting in a dual capacity, as an agent for the Insurer in collecting the
information and then as your agent in arranging the Insurance. JLT will also be acting in such a dual capacity in
circumstances where you have obtained multiple Insurance policies through JLT, where some of those Policies have been
issued by JLT as agent of an Insurer and others have been arranged by JLT as your agent. All Insurance cover is subject to
the terms, conditions and exclusions of the applicable individual Policies. JLT cannot provide any assurance that Insurance
can be obtained for any particular client or for any particular risk.

This brochure contains general information, does not take into account your individual objectives, financial situation or
needs and may not suit your personal circumstances. For full details of the terms, conditions and limitations of the covers
and before making any decision about whether to acquire a product, refer to the specific Policy Wordings and/or Product
Disclosure Statements (PDS) available from LCIS on request.

JLT arrange Insurance and premium costs directly to not-for-profit clubs and community groups. Quotations, renewals and
new business policies are not to be accessed and resold by Insurance advisers or other Insurance intermediaries.
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