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COUNCIL CONTRACTORS



Why it is important? Types of council contractors
and activities we can arrange
cover for:

Supporting local
communities
through safe and
compliant council
contractors

Refuse collections and Refuse depot
caretakers. 
(both excluding refuse depot operators) 

Consultants (office), clerical and
administration.

Earth moving contractors (backhoe,
front end loader, bobcat) blasting
and drilling contractors. 

Gardeners, landscapers, reticulation,
sprinkler, irrigation installation, lawn
mowing, slashing and tree trimming.

Councils carry out a wide range of
works, often made possible
through sourcing specialist
support contractors. 
However, with these engagements come
inherent risks that can impact not only the
contractors but also the community at large.

To protect against liabilities from contractor
activities, councils must ensure that all
engaged contractors have adequate
Insurance cover, particularly General Public
and Product Liability Insurance. This cover
acts as a crucial safety net against claims for
bodily injury or property damage due to
contractor negligence.

This Policy can be a vital component in
ensuring that the community remains safe
and secure during all council-related
activities.

Home handyman, general home
maintenance services.

Leisure and recreation centre.

Bathroom, office and general site
cleaners.

Roadside vegetation clearance.



 Eligibility:

To qualify for this cover:
Contractors must be contracted to at
least one Council and receive 50% of
their annual turnover from council. 

Contractors must advise that there are
no outstanding claims against them nor
any circumstances that could give rise
to a claim against them. 

This case study is a fictional representation created
for educational purposes only. Any resemblance to
actual persons or events is purely coincidental. The
scenarios and outcomes depicted are not based on
real-life situations and should not be interpreted as
factual. This content is intended for discussion and
analysis only and should not be considered legal,
financial, or professional advice. The authors and
publishers accept no responsibility for actions taken
based on this material.

Case study: 
Landscaping Contractor
Incident
A landscaping contractor was engaged
by the council to maintain public parks.
During a routine maintenance task, a
worker accidentally damaged a nearby
property while using heavy machinery. 

The property owner filed a claim for
damages. 

The contractor’s General Public Liability
Insurance covered the costs, protecting
both the contractor and the council
from financial loss.
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Like you, we’re 
about community.

Local Community Insurance Services (LCIS) is a division of JLT Risk Solutions Pty Ltd (ABN 69 009 098 864 AFS Licence
No: 226827) (“JLT”) and is a business of Marsh McLennan. JLT arranges Insurance and is not the Insurer, and may under
binding authority act as an agent of the Insurer and not on your behalf.

If JLT cannot issue Insurance to you as an agent of an Insurer because the underwriting information you have provided
means that the insurable risk falls outside of our Binding Authority, JLT can instead arrange your Insurance on the open
market as your agent. In this instance, JLT will be acting in a dual capacity, as an agent for the Insurer in collecting the
information and then as your agent in arranging the Insurance. JLT will also be acting in such a dual capacity in
circumstances where you have obtained multiple Insurance policies through JLT, where some of those Policies have been
issued by JLT as agent of an Insurer and others have been arranged by JLT as your agent. All Insurance cover is subject to
the terms, conditions and exclusions of the applicable individual Policies. JLT cannot provide any assurance that Insurance
can be obtained for any particular client or for any particular risk.

This brochure contains general information, does not take into account your individual objectives, financial situation or
needs and may not suit your personal circumstances. For full details of the terms, conditions and limitations of the covers
and before making any decision about whether to acquire a product, refer to the specific Policy Wordings and/or Product
Disclosure Statements (PDS) available from LCIS on request.

JLT arrange Insurance and premium costs directly to not-for-profit clubs and community groups. Quotations, renewals and
new business Policies are not to be accessed and resold by Insurance advisers or other Insurance intermediaries.
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